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Licensing Sub-Committee - Tuesday 30 April 2024 
 

 
 
 

Licensing Sub-Committee 
 
MINUTES of the OPEN section of the Licensing Sub-Committee held on Tuesday 30 
April 2024 at 10.00 am at Online/Virtual  
 

 

PRESENT: Councillor Renata Hamvas (Chair) 
Councillor Jane Salmon 
Councillor Kath Whittam 
 

OTHER MEMBERS 
PRESENT: 
 

 Councillor Ian Wingfield, ward councillor 
 

OFFICER 
SUPPORT: 
 

Debra Allday, legal officer 
Andrew Heron, licensing officer 
Wesley McArthur, licensing responsible authority officer 
Raymond Binya, environmental protection officer 
Andrew Weir, constitutional officer 
 
 

1. APOLOGIES  
 

 The chair explained to the participants and observers how the meeting would run.  
 
Everyone then introduced themselves. 
 
There were no apologies for absence. 
 

2. CONFIRMATION OF VOTING MEMBERS  
 

 The voting members were confirmed verbally, one at a time. 
 

3. NOTIFICATION OF ANY ITEMS OF BUSINESS WHICH THE CHAIR DEEMS 
URGENT  

 

 There were none. 
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4. DISCLOSURE OF INTERESTS AND DISPENSATIONS  
 

 There were none. 
 

5. LICENSING ACT 2003: EL VACILON DE ESQUINA, 58A CAMBERWELL 
CHURCH STREET, LONDON SE5 8QZ  

 

 The licensing officer presented their report.  Members had questions for the 
licensing officer. 
 
The environmental protection officer confirmed that they had now withdrawn their 
representation. 
 
The applicant and their representative addressed the sub-committee.  Members 
had questions for the applicant and their representative. 
 
The other persons objecting to the application also had questions for the applicant 
and their representative. 
 
The licensing responsible authority officer addressed the sub-committee.  
Members had questions for the licensing responsible authority officer. 
 
The ward councillor objecting to the application addressed the sub-committee.  
Members had no questions for the ward councillor. 
 
The other persons objecting to the application addressed the sub-committee.  
Members had questions for the other persons. 
 
The meeting adjourned at 1.12pm for a comfort break. 
 
The meeting reconvened at 1.30pm. 
 
All parties were given up to five minutes for summing up. 
 
The meeting adjourned at 2.03ppm for the sub-committee to consider its decision. 
 
The meeting reconvened at 3.00pm and the chair advised everyone of the 
decision. 
 
RESOLVED: 
 
That the application made by El Vacilon De Esquina Limited for a premises licence 
to be granted under Section 17 Licensing Act 2003 in respect of the premises 
known as El Vacilon De Esquina, Basement and Ground Floor, 58a Camberwell 
Church Street, London SE5 8QZ be granted as follows: 
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Hours 
 

The provision of regulated 
entertainment in the form of live and 
recorded music (indoors): 
 

Sunday to Thursday from 11:00 to 22:30 
Friday and Saturday from 11:00 to 23:30 
 
 
 

Late Night Refreshment (indoors) Friday and Saturday from 23:00 to 23:30 
 

Sale by Retail of Alcohol (on sales 
only) 

Sunday to Thursday from 11:00 to 22:30 
Friday and Saturday from 11:00 to 23:30 
 

Operating Hours Sunday to Thursday from 09:00 to 23:00 
Friday and Saturday from 09:00 to 00:00 
 
 

 
Conditions 
 
The operation of the premises under the licence shall be subject to mandatory 
conditions, conditions derived from the operation schedule highlighted in section M 
of the application form and the conditions listed in the attached schedule of 
conditions. 
 
Reasons 
 
This was an application made El Vacilon De Esquina Limited for a premises 
licence to be granted in respect of the premises known as El Vacilon De Esquina – 
Basement and Ground Floor, 58a Camberwell Church Street, London SE5 8QZ.  
 
The licensing sub-committee heard from the representative for the premises who 
confirmed that the applicant had consulted with both the police and the 
environmental protection team (EPT).  The application in its original form intended 
to create a fresh exciting environment for all the residents in Camberwell. Although 
the applicant wanted to introduce a unique premises into the local retail 
environment in the best possible way, after considering all of the objections it was 
clear the applied for late hours were an obvious issue.  The applicant recognised 
this and was aware that the premises was situated in a cumulative impact area 
(CIA), requiring additional controls. It was the intention of the applicant to have a 
positive impact in the Camberwell area. 
 
The applicant was agreeable to assimilate the hours as per those of the Dutchie 
licence. The applicant was also happy to conciliate the police and EPT conditions 
to promote the licensing objectives, even though the conciliated conditions meant 
aadditional costs for the business in employing more staff etc. The cost of running 
a restaurant in London was very high and because restaurants make more money 
in the evenings/night, the application was amended to bring forward the opening 
hours to take account of the earlier closing hours.  No licensable activities would 
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take place until 11:00.  
 
Currently, the business had one personal licence holder, but the other two 
business owners were in the process of obtaining their personal licences, so 
eventually there would be three personal licence holders in total.  
 
The premises would be food led and there was no other Latin American food 
establishment in the immediate area. The premises had seven fixed seating 
arrangements on the ground floor and currently, none in the basement. The 
kitchen facilities were located in the basement.  The Applicant want to operate as a 
normal restaurant, giving local residents a different food offering.  
 
The business concept initiated in Spain, where the applicant had operated a 
licensed premises.  The location was specifically identified because an establish 
business was already running.  The strategy was to follow the same structure as 
the previous business (the Dutchie), to avoid going into fitting out the full place in 
addition to acquiring any planning permissions. 
 
The premises had tried its best to connect with residents. There would also be a 
restaurant manager on site who would welcome conversations with any residents.  
A website was also being designed, making it easier for local residents to raise 
concerns directly. A poster saying the same would be erected.     
 
The applicant recognised that there had been an issue with the disposal and 
collection of waste and had previously employed a private company for its rubbish 
collection. It was noted by members, that despite of a new company being 
appointed, the rubbish issues continued as recently as the weekend of 26 April 
2024.  To this, the representative for the applicant explained that it was likely to be 
a bedding-in issue, and although the situation would be monitored, it was 
anticipated that this would shortly stop altogether.  
 
Members were perturbed by this, given that the applicant had conciliated with EPT 
with a condition that collections should take place between 08:00 and 20:00 and by 
way of good faith, should have implemented the spirit of the condition already. 
 
The representative for the applicant was aware of Southwark’s statement of 
licensing policy (SoLP), but was not aware of the policy within it concerning single 
use plastics.  The applicant’s representative stated that they would endeavor not to 
have them. 
 
There was considerable discussion regarding TENs and the hiring of the premises 
for events under them.  The “events” would be for parties and other such 
celebrations. There was no intention to have these events every weekend, but in 
order for the business to be viable, the premises would utilise the TENs regime as 
it was permitted to do, to allow it the premises to stay open a little bit longer than its 
licensed hours. 
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The sub-committee questioned the representative for the applicant about the use 
of the rear doors which appeared to be at the rear of the commercial premises.  If 
the premises was to operate as a restaurant, it would be expected that customers 
and passing trade would be invited to enter via the Camberwell Church Street 
entrance, rather than Camberwell Grove as Camberwell Grove was a largely 
residential street.   
 
It was confirmed that the primary entrance for the restaurant was on Camberwell 
Church Street; there was no necessity using the Camberwell Grove door.  The 
applicant indicated that the Camberwell Grove door may be used if an event was in 
operation, but under the premises licence, it would only be the front door (on 
Camberwell Church Street). 
 
The licensing sub-committee heard from licensing as a responsible authority (LRA) 
who stated that there was already a premises licence in place at the premises that 
could have been transferred if the licensee had consented. If the transfer had 
occurred, the applicant could have operated under exactly the same conditions set 
out in the existent premises, but that had not occurred.   
 
The officer stated that in its current form, the proposed amended application did 
not sufficiently address the licensing objectives.  A schedule of conditions had 
been sent to the applicant, but they had not been agreed to, therefore, the LRA we 
unable to withdraw its representation.   
 
Despite conciliation with the police and EPT, the LRA was of the opinion that the 
conciliated conditions did not go far enough and there was still a negative effect on 
the cumulative impact of licensed premises in the Campbell CIA.  The officer 
added that the earlier opening hours for the premises were unlikely to have an 
effect on the Camberwell CIA.   
 
The officer added that any recyclable waste that could not fit into external waste 
receptacles should be stored in a designated internal refuge storage area until it 
was due for collected until immediately prior to collections and thereafter, the 
waste receptacles must be brought back to their designated locations immediately 
after refuse has been collected. 
 
The licensing sub-committee heard from the ward councillor, who informed the 
sub-committee between the 1970s until the late 1990s, there premises was a small 
jazz club that didn't cause any problems, there was no anti-social behaviour.  From 
the late 1990s to date, there had been a series of night clubs that had caused a lot 
of noise and disturbance to local residents. When the application from the previous 
premises, the Dutchie was made, vigorous representations were made to the sub-
committee and very strict conditions were imposed. If the application were to be 
granted, it was imperative that the Dutchie conditions be carried over to this 
licence.  
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Having spoken to many local residents, the ward councillor said that the applicant 
had made a poor impression with its neighbours and the local community during 
the operation of the TENs.  Residents had genuine concerns about the premises 
and in responses to questions, the applicants didn’t appear fully prepared to take 
on the full responsibilities.  Regardless of conciliation with some of the responsible 
authorities, the premises still gave cause for concern. 
 
The licensing sub-committee heard from the Vice Chair of the Camberwell Society 
(other person E) who also was strongly in favour of all of the Dutchie conditions 
being carried over to the El Vacilon De Esquina licence, if granted. Other person E 
also stressed that the sub-committee should heed the additional concerns 
regarding waste and waste management.  
 
It had been expressed to the Camberwell Society that despite the application the 
applicant had not displayed any neighbourly concern until very recently proposing 
a general meeting for residents; it would have been helpful if these had taken place 
during the consultation period.  It would also be useful for regular meetings 
between the premises and residents too place in future.  This would allow the 
Camberwell Society to then disseminate information to its members.  
 
The licensing sub-committee heard from then heard from other persons U who 
stated that they had no faith in the applicant’s ability to comply with any conditions 
imposed; to date, they had failed to do so. 
 
Other person A said that they had no objection to a restaurant, but strongly 
objected to there being any kind of music venue. The rope barrier and the 
impression that the premises is a club, rather than a restaurant which completely 
blocked the pavement.  The business was ill-suited to the location and referred to 
ongoing traffic issues. The premises had failed to consider its neighbours and the 
council already appeared to struggle to monitor and enforce licence conditions. 
The concerns of refuse collection affected a very heavily populated residential area 
and needed to be managed on daily basis. 
 
Other person F stated that although the applicant said that the premises would 
operate as a restaurant, it was not. The Spanish for “El Vacilon” meant “massive 
party”. The logo for the premises was more suited to a nightclub operation and the 
applicant had originally applied for club hours. The TENs had operated every 
weekend, with club hours.  It was apparent the applicant would renew its 
application for club hours in the future. 
 
The chair of Mary Datchelor Residents Association (Other person R) stated that 
the location of the premises was not a place for a late night or a music venue.  The 
area was residential area and the premises was having a negative impact in the 
local community.  If the application was granted, it would cause a huge disturbance 
to the local residents and young families.  
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Other person K referred to cumulative impact.  The previous licence holder had not 
operated for several years, so the applicant’s operation would have a negative 
impact in terms of cumulative impact, if it were a restaurant or a nightclub. 
 
Camberwell already had an incredible night time economy and the application was 
a ruse or precursor for a nightclub or late night events venue.  To date, there was 
every indication that the premises would be a badly run late night music 
establishment and the conciliated conditions were unrealistic.  
 
Other person K lived above the premises and the building had fragile foundations 
and they were struck with an incredibly noticeable bass permeating the walls of the 
building.  Having visited the basement of the premises, there was a nightclub set-
up, with the installation of a speaker system crudely attached to the wall.  The 
permeation of the music and vibration, turned the whole building turn into a 
speaker until as early as 02:00.  The collection of rubbish remained an ongoing 
issue.   
 
Other Person Q reminded the sub-committee that the applicant had attempted to 
open the premises without a licence being in place and while there had been 
discussion of the licence conditions for the Dutchie, it never operated with live 
music.  Waste disposal continued to be an issue and no waste disposal contract 
was entered into until 15 April 2024 and when the premises was open prior to this, 
rubbish/waste was fly-tipped on the street, resulting in the premises allegedly 
receiving a fixed penalty notice.  
 
The licensing sub-committee noted the representations from 19 other persons who 
were not in attendance at the hearing.  
 
In considering the application, the sub-committee were concerned of the 
applicant’s and their representative’s working knowledge of the premises: 
   
1. There had been virtually no dialogue between the Applicant and the 

residents.  In order for the premises to operate successfully, the sub-
committee wished to impress upon the premises the open dialogue with the 
premises. 

 
2. Both EPT and the police conciliated with the applicant, yet the applicant 

appeared not to understand some of the conditions they agreed to (e.g. 
waste disposal/collection, signage, and restaurant condition).  The premise 
are expected to have detailed knowledge and understanding of its licence 
conditions and its responsibilities under the Licensing Act 2003. 

 
3. Waste management was an ongoing issue.  The sub-committee has given 

the premises the benefit of the doubt, with this being a bedding-in period. 
Members demanded an improvement in this was needed immediately. 
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4. Members enquired on the feasibility of having the Camberwell Grove 
door/entrance be alarmed.  The applicant’s representative said that these 
doors had previously been used during TENs events, but there was no 
reason for their use except for emergencies, loading and the daily removal of 
rubbish.  There was no reason why the Camberwell Grove doors could not be 
alarmed at all other times.  It then transpired that the Camberwell Grove 
doors were the residents’ only access to their homes.   

 
5. During the informal discussion stage of the hearing, the applicant’s 

representative stated that the sound system installed was not to a nightclub 
specification and therefore a noise limiting device would not be required.  It is 
not believed that the Applicant’s representative is an acoustic expert and 
therefore, not qualified to make the assumption.  Without an acoustic report, 
the sub-committee felt it important that a noise limiter be set appropriately 
and not capable of adjustment by anyone other than an acoustic expert.  
Notwithstanding this, this licensing sub-committee wish to express that the 
location was unsuitable for any nightclub of late night music venue. 

 
6. The applicant agreed that the speakers in the basement would be removed 

from the wall and placed on acoustic mats on the floor to further limit noise 
emanating through the walls of the building.  The applicant’s response to this 
was that the building was old, noise would vibrate and this was more of a 
planning issue. The Applicant is referred to paragraph 102 of Southwark’s 
statement of licensing policy 2021-2026: 

 
“This Authority notes that Guidance supports ‘where businesses have 
indicated, when applying for a licence under the 2003 Act, that they 
have also applied for planning permission or that they intend to do so, 
the Licensing Sub-Committee and Officers may consider discussion with 
their planning counterparts prior to determination with the aim of 
agreeing mutually acceptable operating hours and scheme designs”.  

 
There was a lot of discussion of the events taking place at the premises under 
TENs, which the applicant’s representative stated would made the business viable 
and sustainable.   
 
For the benefit of residents, TENs are a separate regime to that fall outside the 
premises licence.  In summary, TENs are required when there are less than 500 
people at all times (including staff) and last no more than 168 hours (seven days).   
 
A TEN is needed for each event held at the premises that operate beyond the 
premises licence hours.  El Vacilon De Esquina as a premises can have a 
maximum of up to 15 TENs in one year, as long as the total length of the events is 
not more than 21 days.  There must also be at least a 24 hour gap between them 
separate but consecutive events.  
 
 
 



9 
 
 

Licensing Sub-Committee - Tuesday 30 April 2024 
 

Because only the Police and EPT can object to TENs, to alert residents, it is 
recommended that the premises advertises when events/TENs are due to take 
place on their website, by poster erected in the premises windows and at resident 
meetings in the future. 
 
Finally, residents are reminded that they have a right to call a review of a premises 
licence, which ultimately could result in a premises licence being revoked. The 
sub-committee acknowledges that the reporting of issues can be time-consuming, 
but residents have first-hand experience of the operation of premises and the 
licensing authority rely on residents as the eyes and ears when it comes to the 
compliance of premises licence. 
 
Finally, the licensing sub-committee are satisfied that with the additional licence 
conditions imposed and upon the lapse of the premises licence for the Dutchie 
(which is expected in or around June 2024 when the annual licence fee is due), the 
premises will not add further to any cumulative impact.  
 
In reaching this decision, the sub-committee had regard to all the relevant 
considerations, the public sector equality duty and the four licensing objectives and 
considered that this decision was appropriate and proportionate. 
 
Appeal rights 
 
The applicant may appeal against any decision: 
 
a) To impose conditions on the licence  
b) To exclude a licensable activity or refuse to specify a person as premises 

supervisor. 
 

Any person who made relevant representations in relation to the application who 
desire to contend that:  
 
a) The licence ought not to be been granted; or  
b) That on granting the licence, the licensing authority ought to have imposed 

different or additional conditions to the licence, or ought to have modified 
them in a different way  

 
may appeal against the decision. 
 
Any appeal must be made to the Magistrates’ Court for the area in which the 
premises are situated. Any appeal must be commenced by notice of appeal given 
by the appellant to the justices’ clerk for the Magistrates’ Court within the period of 
21 days beginning with the day on which the appellant was notified by the licensing 
authority of the decision appealed against. 
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SCHEDULE OF CONDITIONS 
 
This schedule of conditions incorporates the current licence conditions, 
those conditions conciliated with the Metropolitan Police Service and the 
environmental protection team, those conditions recommended by licensing 
as a responsible authority and conditions recommended by the licensing 
sub-committee. 
 
Any conditions recommended by any responsible authority not included in 
this Schedule has been duplicated by another responsible authority and the 
wording of the condition preferred by the licensing sub-committee has been 
used. 
 
Final Conditions 
 
1. That no drinks or glassware are permitted outside at any time. 
 
2. That except for emergencies, customers shall only enter and exit the 

premises via the doorway on Camberwell Church Street. 
 
3. That the sale of alcohol shall cease at least 30 minutes before the premises’ 

closing time, as stated elsewhere in this licence, on each day. 
 
4. That the premises will operate a zero tolerance policy on all disorder, bad 

behaviour and drugs; where perpetrators will banned from the premises. 
 
5. That if a Pubwatch scheme exists in respect of the local area, the 

licensee/management shall join and participate in the Pubwatch scheme. 
 

6. That any 3rd parties / members of the public using the premises for a 
promoted or private event must complete a venue hire agreement with 
the premises licence holder. The venue hire agreement shall include the 
full name and address of the hirer, copy of valid photo identification of the 
hirer (kept on file in accordance with data protection requirements), the 
hirer’s signature and the date that the venue hire agreement has been 
signed. The venue hire agreement shall include all of the licensee’s terms 
of hire. Such agreements shall be kept on file for 6 months from the date 
of the event and be made immediately available to responsible authority 
officers on request. 

 
7. That there shall be no events held which are organised by externally 

promoted artists, DJs and MCs. 
 
8. That clearly legible signage stating the premises’ opening and closing times 

shall be prominently displayed where it can easily be seen and read from the 
exterior of the premises. Such signage shall be kept free from obstructions at 
all times. 
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9. That ‘Ask for Angela’ posters (or posters relating to whatever similar 
scheme may be recommended by the council and / or the police at any time) 
shall be displayed in the female toilet facilities and kept free from 
obstructions at all times. All staff shall be trained in the ‘Ask for Angela’ 
scheme (or similar scheme) and shall perform the appropriate course of 
action in the event of a customer requesting assistance. Details of such 
training, including the printed name of the trainee and the date of the 
training, shall be recorded in the staff logs at the premises. 

 
10. That the entrance, widows and emergency exits shall be secured to prevents 

any admittance from the public or any individual attempting to gain access to 
the building illegally. 

 
11. That the premises shall not use any single use plastics. 
 
12. That on 1 August, 6 August, 1 October (When these days fall on Friday and 

Saturday only): 11:00 to 00:00 (the following day) Sundays prior to bank 
holidays Mondays: 11:00 to 00:00. On any day prior to a public holiday: 11:00 
to 00:00 all licensable activities shall cease 30 minutes before closing time. 

 
13. That the following person associated with previous management and 

ownership of the premises shall not knowingly to be permitted to enter the 
premises whilst licensable activities are being carried on, or otherwise be 
involved in the day to day management of the premises: Omo Ayoade. 

 
14. That a personal licence holder shall be on the premises and on duty at all 

times after 20:00 when intoxicating liquor is being sold and/or supplied at the 
premises. 

 
15. That the maximum number of people permitted on the premises at any one 

time (the ‘accommodation limit’) shall be 120 people (excluding staff). The 
accommodation limit shall be known by all staff and shall not be exceeded at 
any time. 

 
16. That a zero tolerance policy to illegal drug use shall be implemented and 

maintained at the premises. All relevant staff shall be trained in the 
implementation of the latest version of the drug policy and details of such 
training shall be recorded in the staff training logs at the premises. 

 
17. That all external plant required for the operation of the premises (air handling 

plant, condensers, kitchen extraction systems, etc.) shall be designed, 
installed and maintained to ensure that noise output from the external plant 
does not cause a public nuisance or intrude inside the nearest, or most 
exposed, noise  sensitive premises. 

 
18. That any kitchen extraction system required for the operation of the premises 

shall be installed with an appropriate discharge location (i.e. eaves height) 
and with adequate odour control filters installed and maintained to ensure 
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that odour emissions do not cause a public nuisance or intrude inside in the 
nearest or most exposed sensitive premises. 

 
19. That any kitchen extract and/or ventilation systems (user accessible parts) 

shall be cleaned regularly by to ensure that the operation of the premises 
does not give rise to odour, fume or smoke nuisance. Details of such 
cleaning shall be kept in a log that shall be made immediately available to 
responsible authority officers on request. 

 
20. That any kitchen extract and / or ventilation systems s h a l l  be 

inspected at least once annually by a person qualified to do so to ensure 
that they are in full working order. The details of any such inspections 
shall be kept at the premises and be made immediately available for 
inspection on the request of responsible authority officers. Any maintenance 
works to the kitchen extract and / or ventilation identified as required, 
subsequent to such inspections, shall be undertaken as soon as practicably 
possible. 

 
21. That all external doors and doors to noise lobbies used by patrons to enter 

the premises shall have acoustic seals and brushes and self-closers (in 
accordance with BS 6459 Pt. 1 1984) fitted to those doors. 

 
22. That all speakers for the broadcast of sound within the premises shall be 

isolated from the structure of the premises by anti-vibration mountings or 
mats. 

 
23. That during any licensed entertainment on the premises, all doors and 

windows shall remain closed (except for access or egress). 
 
24. That external doors at the premises shall be kept closed except for 

immediate, and emergency, access and egress to and from the premises. 
 
25. That any background music played shall remain at a volume that permits 

normal conversation and the volume control of any music shall be behind the 
bar/counter and in the full control of staff at all times. 

 
26. That amplified music, song or speech shall not be broadcast in external areas 

at any time. 
 
27. That no external areas of the premises shall be used for the purposes of 

licensed entertainment. 
 
28. That after 20:00, and until the premises close on each day, staff shall 

regularly monitor outside the premises and take all necessary steps to 
ensure that noise from patrons or the premises’ operation does not cause 
disturbance or public nuisance (including customers playing music via car 
radios). A log of such monitoring including the printed name of the person 
who undertook the monitoring, the date and time of the monitoring and any 
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observations or actions taken subsequent to the monitoring shall be kept at 
the premises and be made immediately available to council or police officers 
on request. 

 
29. That external waste handling, collections, deliveries and the cleaning of 

external areas shall only occur between the hours of 08.00 and 20.00 any 
recyclable waste that could not fit into external waste receptacles should be 
stored in a designated internal refuse storage area until it is due for 
immediate collection and thereafter, the waste receptacles must be brought 
back to their designated locations immediately after refuse has been 
collected. 

 
30. That clearly legible signage shall be prominently displayed where it can easily 

be seen and read by customers, at all exits from the premises and in any 
external areas, requesting to the effect that customers leave the premises 
and locale in a quiet and orderly manner with respect to local residents. Such 
signage shall be kept free from obstructions at all times. 

 
31. That clearly legible signage shall be prominently displayed where it can easily 

be seen and read by customers, at all exits from the premises and in any 
external areas, requesting to the effect that customers leave the premises 
and locale in a quiet and orderly manner with respect to local residents. Such 
signage shall be kept free from obstructions at all times. 

 
32. That all relevant staff shall be trained in their responsibilities under the 

Licensing Act 2003, the promotion of the licensing objectives and the terms 
and conditions of this licence. Records pertaining to such training (‘the staff 
training logs’) shall be kept at the premises, shall be updated every 6 
months and shall be made immediately available to responsible authority 
officers on request. The training logs shall include the trainee’s name (in 
block capitals), the trainer’s name (in block capitals) and the date(s) of 
training and a declaration that the training has been received and understood 
by the trainee. If the staff training logs are a paper hardcopy then the 
signature of the trainee, the signature of the trainer shall be included. 

 
33. That, if and when required, staff shall interact with customers to ensure that 

customers behave at the premises in a quiet and orderly manner and also 
leave the premises and locale in a quiet and orderly manner. Customers 
deemed by staff to be engaging in anti-social behaviour shall be asked to 
leave the premises. Staff shall be trained in this and details of such training, 
including the printed name(s) of the trainee(s) and the date(s) that the 
training was given, shall be recorded in the staff training logs at the 
premises and shall be made immediately available to responsible authority 
officers on request. 

 
34. That staff at the premises shall be trained to interact with customers to 

prevent customers from congregating outside of the premises and to ensure 
that customers do not block the roads or pavements in the immediate vicinity 
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of the premises. Details of such training, including the printed name(s) of the 
trainee(s) and the date(s) that the training was given, shall be recorded in the 
staff training logs at the premises and shall be made immediately available to 
responsible authority officers on request.  

 
35. That a digital CCTV system shall be installed at the premises, shall be 

maintained in full working order and shall be continually recording at all times 
that the premises are in use. The CCTV system must be capable of capturing 
a clear facial image of every person who enters the premises. The CCTV 
system shall be correctly time and date stamped at all times. The CCTV 
system shall cover all interior and exterior areas of the premises, including 
the frontage of the premises, and shall collect clearly defined / focused 
footage.  

 
36. That all CCTV footage shall be kept for a period of thirty one (31) days and 

shall be made immediately available to responsible authority officers on 
request. 

 
37. That a member of staff shall be on duty at all times that the premises are in 

use, who is trained in the use of the CCTV system and who is able to view, 
and download to a removable storage device, CCTV footage at the 
immediate request of responsible authority officers.  

 
38. That clearly legible signage shall be prominently displayed where it can easily 

be seen and read by customers advising to the effect that CCTV is in operation 
at the premises. The signage shall be kept free from obstructions at all times. 

 
39. That a minimum of two (2) SIA registered door supervisors shall be 

employed at the premises at all times after 21:00 on Friday and Saturday. 
They shall be employed to control entry to the premises, to deal with the 
searching/scanning of customers, to deal with any anti-social or disorderly 
behaviour at the premises, to de-escalate confrontations, to assist with 
emergency escape from the premises, to deal with the ejection of people 
from the premises, to assist management in liaising with the police regarding 
instances of crime and to assist with ensuring that the premises’ dispersal 
policy is adhered to. When deployed, they shall remain at the premises until 
all patrons have vacated the premises and until at least 30 minutes after 
the premises close. The door supervisors shall be easily identifiable. 

 
40. That on Friday and Saturday all customers leaving the premises after 21:00 

hours and who wish to re-enter the premises will be subject to a further 
search, when searches are being conducted in respect of customer entry to 
the premises. 

 
41. That all relevant staff shall be trained in their responsibilities under the 

Licensing Act 2003, the promotion of the licensing objectives and the terms 
and conditions of this licence. Records pertaining to such training (‘the staff 
training logs’) shall be kept at the premises, shall be updated every 6 months 
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and shall be made immediately available to responsible authority officers on 
request. The training logs shall include the trainee’s name (in block capitals), 
the trainer’s name (in block capitals), the date(s) of training and a declaration 
that the training has been received and understood by the trainee. If the staff 
training logs are a paper hardcopy then the signature of the trainee, the 
signature of the trainer shall be included.  

 
42. That an incident log shall be kept at the premises to record details of 

any of the following occurrences at the premises: 
 

 Instances of anti-social or disorderly behaviour 

 Calls to the police or other emergency services 

 Any complaints received 

 Ejections of people from the premises 

 Visits to the premises by the local authority or emergency services 

 Any malfunction in respect of the CCTV system 

 All crimes reported by customers, or observed by staff 

 Any other relevant incidents. 
 

The incident log shall record the time, date, location in the premises and 
description of each  incident, details of any action taken in respect of the 
incident and the printed name of the person reporting the incident and. 
Details of incidents shall be recorded contemporaneously. The incident log 
shall be available / be accessible at the premises at all times that the 
premises are in use, and shall be made immediately available to 
responsible authority officers on request. If the incident log is a paper 
hardcopy then the signature of the person reporting the incident in the log 
shall also be included. All relevant staff employed at the premises shall be 
trained in the use of the incident log. Details of such training, including the 
printed name(s) of the trainee(s) and the date(s) that the training was 
given, shall be recorded in the staff training logs at the premises. 

 
43. That an entry policy will be devised and maintained at the premises. A 

copy of the entry policy shall be kept at the premises with the premises 
licence and shall be made immediately available for inspection to council and 
/ or police officers on request. The entry policy shall cover (but not 
necessarily be limited to): 

 

 Safe customer entry to the premises, 

 If / when applicable searching / scanning of attendees, 

 The barring of customer entry to the premises for any reason, 

 Restricted items (e.g. weapons / drugs or any other items restricted by 
the licensee),  

 Pre-opening safety checks of the premises,  

 Dealing with overcrowding and / or crowd surges  

 Dealing with suspect packages. 
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All relevant staff shall be trained in the implementation of the latest version of 
the entry policy and details of such training shall be recorded in the staff 
training logs at the premises. 

 
44. That a dispersal policy to assist with patrons leaving the premises in an 

orderly and safe manner shall be devised and maintained regarding the 
premises. A copy of the dispersal policy shall be accessible at the premises 
at all times that the premises are in operation. The policy should include (but 
not necessarily be limited to) the following: 

 

 Details as to how customer / staff egress at the premises shall be 
managed to minimise causing nuisance. 

 Details of public transport in the vicinity and how customers will be 
advised in respect of it. 

 Details of the management of taxis to and from the premises. 

 Details of the management of any 'winding down' period at the 
premises. 

 Details of the use of security and stewarding in respect of managing 
customer dispersal from the premises. 

 Details of any cloakroom facility at the premises and how it is managed. 

 Details of road safety in respect of customers leaving the premises. 

 Details of the management of ejections from the premises. 

 Details as to how any physical altercations at the premises are to be 
managed 

 Details of how refuse / waste in the local vicinity arising through the 
operation of the premises will be cleared up (e.g. flyer clean up, post 
event clean up). 

 
All relevant staff employed at the premises shall be trained in the latest 
version of the dispersal policy. Details of such training, including the 
printed name(s) of the trainee(s) and the date(s) that the training was 
given, shall be recorded in the staff training logs at the premises. If the 
dispersal policy is a paper document then the signature of the trainees 
shall also be included. The dispersal policy shall be made immediately 
available to responsible authority officers on request. 

 
45. That staff and security will ensue that customers do not congregate or loiter 

outside and particularly on the residential street Camberwell Grove and 
Datchelor Place. 

 
46. That a challenge 25 scheme shall be maintained requiring that staff selling or 

delivering alcohol request that any customer who looks under 25 years old, and 
who is attempting to purchase or take receipt of alcohol, provides valid 
photographic identification proving that the customer is at least 18 years old. 
Valid photographic identification is composed of a photo driving licence, 
passport, UK armed services photo ID card, any Proof of Age Standards 
Scheme (PASS) accredited card (such as the Proof of Age London (PAL) 
card) or any age verification card accredited by the Secretary of State. 
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47. That all staff involved in the sale of alcohol shall be trained in the prevention 

of sales of alcohol to underage persons (including the prevention of ‘proxy 
sales’) and the challenge 25 scheme in operation at the premises. Details of 
such training, including the printed name(s) of the trainee(s) and the date(s) 
that the training was given, shall be recorded in the staff training logs at the 
premises and shall be made immediately available for inspection at the 
premises to council and / or police officers on request. 

 
48. That clearly legible signs shall be prominently displayed where they can easily 

be seen and read by customers stating to the effect that a challenge 25 policy 
is in operation at the premises, that customers may be asked to provide 
proof of age and stating what the acceptable forms of proof of age are. 
Such signage shall be displayed at all entrances, points of sale and in all 
areas where alcohol is displayed for sale. The signage shall be kept free 
from obstructions at all times. 

 
49. That a register of refused sales of alcohol shall be maintained at the 

premises at all times. The register shall be clearly and legibly marked on the 
front cover as a register of refused alcohol sales, with the address of the 
premises and the name of the licence holder. The register shall be used to 
record details of all refused sales of alcohol. The register shall be kept / be 
accessible at the premises at all times. The register shall be made 
immediately available for inspection at the premises to council or police 
officers on request. 

 
50. That no person under 16 years old shall be permitted on the premises unless 

they are accompanied by an adult. 
 
51. Taxis shall be asked to park in an area that will minimise disturbance to local 

residents. Taxi drivers of taxis that have been ordered by the premises will 
be instructed not to sound their horns in the vicinity of the premises to alert 
customers to their presence or to idle their engines whilst waiting for 
customers. 

 
52. That all vehicles dropping off or collecting passengers or food at the 

premises must be requested to do so on Camberwell Church Street and not 
Camberwell Grove. 

 
53. That any advertising, marketing or media relating to the premises (including 

websites and social media) shall advise customers that there is no readily 
available parking in the vicinity of the premises, shall list public transport 
options available in the vicinity and shall advise customers to refrain from 
driving to the premises. 

 
54. That clearly legible signage stating a dedicated contact telephone number 

for the premises shall be prominently displayed where it can easily be seen 
read by passers- by. The signage shall state to the effect that the phone 



18 
 
 

Licensing Sub-Committee - Tuesday 30 April 2024 
 

number shown can be used to contact the premises in respect of any 
complaints regarding the operation of the premises. If the telephone 
number relates to a mobile phone, then the duty manager/supervisor on duty 
shall have the mobile phone on their person at all times. Such signage 
shall be kept free from obstructions at all times. 

 
55. That appropriate first aid equipment / materials shall be kept at the premises 

in a dedicated first aid box / boxes. The first aid box(es) shall be kept easily 
accessible and unobstructed at all times. All staff shall be made aware of 
where the first aid boxes are located.  

 
56. That there shall be an identified first aider on site at all times that the 

premises are in operation. They shall sign in at the beginning of their shift in a 
staff log. The log shall include their printed name and the time & date that 
they sign in. The log shall be kept at the premises and be made available to 
council and / or police officers on request. All staff shall be aware of who the 
first aider is.  

 
57. That appropriate fire-fighting/fire safety equipment shall be kept at the 

premises in easily accessible and unobstructed locations.  
 
58. That all fire-fighting, fire safety, fire alarm and fire detection equipment 

shall be inspected at least annually and shall be maintained to ensure that it 
is in full working order. A record of such inspections / maintenance shall be 
available at the premises and shall be provided to responsible authority 
officers immediately on request. 

 
59. That all waste must be put out for collection on Camberwell Church Street 

and not on Camberwell Grove. 
 
60. That all public areas of the premises (including any public toilets) shall be 

kept in a sanitary, clean and tidy state at all times that the premise are in 
operation so that members of the public are at no risk at the premises 
regarding sanitation at the premises. 

 
61. That any spills of liquid onto the floor of the premises’ shall be cleared away 

as soon as possible on a continuous basis whilst the premises are in use. 
Any wet floors will be clearly demarcated as such to prevent slips being 
caused by the wet floors. All relevant staff shall be trained in this, and 
details of such training including the printed name(s) of the trainee(s), and the 
date(s) that the training was given, shall be recorded in the staff training logs 
at the premises. 

 
62. That broken or waste glass / earthenware shall be cleared away as soon as 

possible on a continuous basis whilst the premises are in use to minimise 
risk of injury. All relevant staff shall be trained in this, and details of such 
training including the printed name(s) of the trainee(s), and the date(s) that the 
training was given, shall be recorded in the staff training logs at the premises. 
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63. That all areas of the premises and all fittings and equipment, door fastenings, 

notices, lighting, heating, electrical, toilet, washing and other installations 
shall be maintained in good order and in a safe condition at all times.  

 
64. That after 22:00 a maximum of five customers at any one time shall be 

permitted to smoke at the premises’ frontage on Camberwell Church Street 
only. Such customers shall be instructed by staff to remain at the premises 
frontage on Camberwell Church Street while smoking and, if and when 
required, to behave in a quiet and orderly manner. 

 
65. That customers shall use no outside area other than those who temporarily 

leave the premises to smoke a cigarette and no more than 5 customers 
people at one any time. Staff shall conduct checks to ensure that this number 
isn’t exceeded. Such customers will be instructed by staff to remain at the 
premises frontage on Camberwell Church Street while smoking and, if and 
when required, to behave in a quiet and orderly manner. 

 
66. That suitable containers for customer’s cigarette butts shall be 

provided on Camberwell Church Street at all times that the premises are in 
use. Such containers shall be emptied regularly to ensure that they can be 
used at all times that the premises are in use, and so that they do not overflow 
and cause cigarette butt litter in the vicinity. 

 
67. That any litter caused by the operation of the premises shall be cleared away 

from the immediate vicinity of the premises periodically throughout operating 
hours, and at the end of trade, on each day that the premises are in operation. 
All relevant staff shall be trained in this, and details of such training 
including the printed name(s) of the trainee(s), and the date(s) that the 
training was given, shall be recorded in the staff training logs at the 
premises. 

 
68. That clearly legible signage shall be prominently displayed where it can easily 

be seen and read by customers, at all exits from the premises and in any 
external areas, requesting to the effect that customers leave the premises 
and locale in a quiet and orderly manner with respect to local residents. 
Such signage shall be kept free from obstructions at all times. 

 
69. That external waste handling, collections of goods from the premises 

(excluding take- away deliveries), deliveries of goods to the premises and the 
cleaning of external areas shall only occur between the 07:00 and 20:00. 

 
70. That delivery drivers shall be instructed to turn their engines off when 

collecting orders for delivery from the premises. 
 
71. That clearly legible signage shall be prominently displayed both inside and 

outside the premises where it can easily be seen and read by delivery drivers 
advising to the effect that: 
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 All vehicle engines are turned off 

 All delivery drivers behave in a quiet and orderly manner with respect to 
local residents 

 Delivery drivers do not use vehicle horns to attract the attention of 
workers at the premises or otherwise use their vehicle horns 
unnecessarily when approaching or leaving the premises  

 Delivery drivers do not engage in unnecessary revving of engines 
on approaching or leaving the premises and locale. 

 
72. That no deliveries from the premises of alcohol shall be permitted. 
 
73. That alcohol shall not be sold or supplied on the premises otherwise than to 

persons taking table meals or substantial food there, and for consumption by 
such persons as ancillary to their meal with the exception of patrons awaiting 
to be seated within a designated waiting area in the basement with a 
maximum of eight patrons at any time. 

 
74. That service to tables shall be by waiting staff only. 
 
75. That there shall be meetings between the premises and the local residents on 

at least a bi-annual basis to be advertised on the website for the premises 
and poster erected in the premises window. The ward councillors and 
representatives for the Camberwell Society and Mary Datchelor Resident 
Association shall be invited to these meetings. 

 
 

 The meeting ended at 3.05pm. 
 
 
 CHAIR:  
 
 
 DATED:  
 
 

  
 
 


